
Privacy - Data protection 

PRIVACY POLICY AND INFORMATION 

The team at Camping Isis en Cévennes understands the importance of protecting your 

personal data. This Privacy Policy and Cookie Information (the “Policy”) sets out how we 

process the personal data we collect or that you provide to us in the course of your 

relationship with us, as a current or prospective customer. This information may be collected 

via our websites and mobile applications, call centres, points of sale, questionnaires and 

surveys, or the social networks we use to provide our services to you (collectively referred to 

as our “Services”). 

Please read the following information carefully. You must ensure that the individuals whose 

data you provide to us are aware of this Policy and that they agree to their personal data being 

provided to us for the purpose of making a booking or any other request on their behalf. 

When you make a booking/purchase or, in any case, provide us with your personal data, it 

will be transferred, stored and processed as set out below. We will take all reasonable steps to 

ensure that your data is treated securely and in accordance with this Policy. 

To whom does this policy apply? 

This Policy applies to our company, SARL ICM linked to the Isis en Cévennes campsite, a 

tourist accommodation provider based in France with its registered office at Domaine de 

Saint-Julien-de-la-Nef - 30440 and registered in the Nîmes Trade Register under number 

34049826000033. In this Policy, the term “we” refers to our company. 

The term “you” refers to you, but also, where applicable, to any other person mentioned in 

your booking or request. 

What kind of personal data do we collect and for what purpose? 

We collect certain personal data about you. The type of personal data we collect relates to the 

information you provide to us, which we collect or observe about you.  

Personal data you provide to us 

• When you search for travel on our website or with our advisors, make a reservation, 

purchase, or request information, you will be asked to provide the following 

information: name, postal and email address, telephone number, and date of birth. This 

information is necessary to provide you with the information you have requested and 

to organize your trip or provide you with the service you have requested. The 

information that is essential for this purpose, or to meet our legal or regulatory 

obligations, will be highlighted so that you can identify the information without which 

our services cannot be provided to you; 

• When you make a reservation request, you may be required, but only if you decide to 

disclose them to us, to provide us with personal data that may be more sensitive 

because it relates to a possible disability and any special requests that may reveal 

sensitive information about you. This information allows us to take your specific 

needs into account for a given reservation; 



• Your contact details and name will be collected if you participate in a contest or 

promotional campaign, fill out a form, or report a problem with one of our services; 

• If you contact us, we will record your contact details, including your email address, 

and if you call us by phone, our conversations may be recorded for the purpose of 

improving our customer service or for staff training: you will be informed of this when 

you call. 

To help us keep your information accurate, complete, and up to date, please notify us of any 

changes to your personal data. 

Personal data we collect and/or observe about you 

Depending on the services you have used in the past and your activity on our websites, social 

media, call centers, and points of sale, the following personal data will be collected: 

• Details about the services you have used, including your past stays, as well as 

information about the terms and conditions of those services, such as your special 

requests and complaints; 

• We collect information about your visits to our sites (including, but not limited to, 

traffic data, your location data, and your connection to our site), whether necessary for 

our business or otherwise, as well as information about the resources you access. We 

use independent services, such as Google Analytics, to manage these services; 

• We collect information about the website(s) visited before using a link to our sites, the 

pages visited on our sites, and the time spent on each page. We may collect data about 

your computer (or mobile device/tablet), including, where applicable, your IP address, 

operating system, device location, browser type, and cookie identification numbers for 

system administration or internal marketing purposes. This is statistical data about our 

users' browsing activities and trends, and no reports include their identity. 

Personal data obtained from other sources 

We may also receive personal data about you from third parties, for example: 

• If you tell one of our partners that you wish to receive marketing communications 

from companies such as ours, they will securely transfer your contact details and 

marketing preferences to us; 

• If you book one of your stays through an independent travel agency, some of your 

personal data (requested as part of your booking, such as your name, date of birth, and 

any special requirements) will be transferred to us in order to provide you with the 

services you have requested/booked; 

• If you respond to surveys/questionnaires regarding your satisfaction with our services, 

certain information will be provided to us by service providers who measure customer 

satisfaction. 

Where is your data stored and who has access to it? 

Your personal data is stored on both our systems and those of the suppliers we use to provide 

our services to you.  

When you provide us with personal data, some of it will be communicated, processed, and 

stored by third parties: our technology partners, subcontractors within the meaning of the 



regulations, who help us provide our services, as well as the providers of the trips you 

purchase (such as insurance companies, online booking providers, or emailing providers) . 

Some of these third parties are not based in the European Economic Area (“EEA”). 

Companies based outside the EEA may not be subject to the same type of safeguards as those 

found in France and the EEA in terms of data protection. Your data will only be disclosed to 

third parties based outside the EEA in the following cases: 

• Your personal data is subject to one or more safeguards provided for by applicable 

regulations. These safeguards may include the use of standard contractual clauses 

approved by the competent authorities or the adoption by the non-European recipient 

of the data of protection mechanisms recognized as sufficient by the authorities (such 

as the Privacy Shield in the United States); 

• Due to the United Kingdom's decision to leave the European Union, the way your data 

is transferred to the United Kingdom has changed to ensure continued compliance 

with data protection regulations, but this will not change the security of your data. 

This depends on the data protection rules in force for data transfers to the United 

Kingdom since the United Kingdom left the EU. 

Unless you object, we may disclose your personal information to any partner for the purpose 

of managing reservations or email campaigns. 

We may share your data with suppliers in order to detect and prevent fraudulent payments. 

Unless you object, we may also send your reviews left on our websites to our e-reputation 

management partner for publication on their own platform. 

How is your data used in connection with our services? 

We use your data in several different ways. We process your data either because it is essential 

to us in connection with the contract you have signed, or for legitimate business purposes.  

1. Certain uses of your personal data are necessary in connection with the contract you 

have signed or to respond to a request from you: 

• To provide you with a quote;  

• To manage your booking and communicate the necessary data to our 

suppliers to enable you to enjoy your stay; 

• To communicate with you regarding your orders and bookings, including 

sending you your booking confirmation and travel documents; 

• To manage billing and your requests as part of our after-sales service. 

2. We may use and process your personal data to meet certain legitimate needs of our 

business, within the limits of your own interests: 

• To improve the customer experience: 

◦ To ensure that the content of our Sites and booking systems is 

presented in the most user-friendly way for you and your computer; 

◦ To inform you of any changes to our service. 

• To protect our business from financial loss: 

◦ For debt collection; 

◦ To prevent and detect fraudulent payments. 

 

 



• To promote our business and optimize our products and services: 

◦ To send you marketing communications about products and services 

similar to those you have already purchased from us. You can opt out of 

this in each message you receive. For more information, please refer to 

the section “When and how do we use your data for marketing 

purposes?”; 

◦ To conduct internal research/analysis aimed at improving the quality 

of our services and the products we offer and develop, by: 

▪ Inviting our customers to participate in surveys or focus 

groups; 

▪ Using aggregated customer data to tailor our services based on 

our customers' trends and behaviors when making 

reservations/purchases. 

We use this information in two ways: 

1. We identify links between your personal characteristics and behaviors and those of 

individuals with similar characteristics in our prospecting campaigns and through 

targeted advertising delivered through our Sites or third-party platforms, including 

social media. 

2.  We tailor and personalize our interactions with you to better match your interests. 

These interactions include your visits to our sites and their content, as well as the 

marketing communications we send you or present to you in our prospecting 

campaigns and through the aforementioned targeted online advertisements. For more 

information, please refer to the section “How do we personalize our marketing 

communications?”. 

• Where applicable, in the event of a sale or acquisition of a business: 

◦ In the event of the sale or purchase of any business or asset, we may, 

if necessary, disclose all or part of your personal data to the potential 

seller or buyer of that business or asset. 

- We may use and process your personal data to protect your vital interests; 

- We may use and process your personal data if you give us your consent to do so; 

- We (as well as third parties we engage who follow our instructions, such as law firms 

and their employees) may use and process your personal information if we are 

required to do so by law: 

• To provide you with assistance or ensure that it is provided to you by third 

parties, even in the event of an accident or emergency; 

• To provide you with assistance or ensure that it is provided to you in the 

event of a specific request related to your health or diet; 

• To send you marketing communications for which we have requested your 

consent. For more information, please refer to the section “When and how do 

we use your data for marketing purposes?”; 

• To handle complaints, manage disputes and legal proceedings, and for 

administrative or tax purposes. In this context, we may contact you directly to 

resolve any issues you are experiencing or have experienced with your 

booking/purchase. 

 



When and how do we use your information for marketing purposes? 

If you have made a request or purchase on one of our websites, in one of our branches, or 

through our call center, your personal data may be used within the limits provided for by law 

to contact you by post, electronically (email or SMS), and/or by telephone to provide you with 

information and personalized offers concerning products or services that you can 

purchase/book through the Isis en Cévennes campsite team. You will only receive this 

information if you did not object when we collected your contact details or when sending you 

said information. 

If you have not made a request or purchase, we will only send you information and offers by 

email or SMS if you have requested to receive this type of communication, either from us or 

from a third party. 

Unless you give us your express consent, we won't share your contact info with third parties 

who aren't involved in providing our services and products so they can contact you or send 

you marketing stuff. 

How do we personalize our marketing communications? 

To ensure the relevance of our marketing communications and advertising, we work with 

third parties to provide a better experience for our customers and potential customers.  

We may use your personal data using new technologies, our advertising agencies, and our 

marketing activation platforms as follows: 

• To ensure that the marketing communications you receive include products 

and services that may be of interest to you; 

• To personalize and track our digital marketing (e.g., our banner ads on the 

Internet) and links from our business partners' websites to our Sites. This 

digital marketing may include marketing communications related to the Isis en 

Cévennes campsite team or to third parties to whom we provide advertising 

services. 

We do not collect information about your online activities through the use of cookies and 

other technologies, but we do use Google Analytics services for a general study of our 

websites' activity. 

What if you do not wish to receive our marketing communications? 

We understand that you may no longer wish to receive our communications, and there is 

nothing wrong with that. It is very easy to disable them or unsubscribe.  

You can ask us at any time not to use your personal data for marketing purposes. You can 

exercise your right to prevent this processing by selecting the option that allows you to opt out 

of any commercial solicitation on the media we use to collect your data. You can also exercise 

this right at any time later by using the unsubscribe link on any marketing email you receive 

and following the unsubscribe instructions, by following the unsubscribe instructions on any 

marketing communications sent by post, or by sending an unsubscribe request to the 

following postal address: the Isis en Cévennes campsite team, Domaine de Saint-Julien, 

30440 – Saint-Julien-de-la-Nef or simply by replying to the email. 

 



What are your rights regarding your personal data? 

You have a number of rights regarding your personal information under applicable data 

protection legislation.  

Your right to access your personal data 

You have the right to request access to your data in many situations. If we are able to comply, 

there will be no charge. 

In order to identify and ensure the security of your personal data, we will ask you for proof of 

identity and further information (e.g., reservations made). If someone is acting on your behalf, 

they will need to provide written and signed confirmation from you that you have authorized 

them to make this request for access. 

Your personal data may not be disclosed to you if it concerns other individuals or if we have 

another legitimate reason not to grant your request. 

Please see the section “Contact us to exercise your rights” to send us a request to access your 

data. 

Your right to correct your data 

The accuracy of your information is important to us, and we always strive to make it easy for 

you to correct the information we hold about you. 

However, if you change your name or postal/email address, or if you find that any other 

information we hold is inaccurate or out of date, please let us know by sending an email or 

letter to the address given in the “Contact us to exercise your rights” sect ion. 

Your right to withdraw consent 

Where your consent forms the legal basis for the processing of your personal data, as 

mentioned in point 1 of the section “How is your data used in connection with our 

Services?”, you have the option to withdraw your consent at any time. If you have agreed to 

receive marketing messages but wish to withdraw your consent, please see the section “What 

if you do not wish to receive our marketing communications?” for more information. If 

you wish to withdraw your consent to the processing of any information concerning your 

possible disability or any special requests, please contact us by sending an email or letter to 

the address indicated in the section “Contacting us to exercise your rights” or by contacting 

your agency if you booked through an agency. Please note that if you ask us to stop using this 

information, we may no longer be able to provide you with all or part of the Services you 

have requested. If, for this reason, we have to cancel your booking/purchase, cancellation fees 

may apply. 

If you withdraw your consent, the use of your personal information prior to the withdrawal of 

your consent remains lawful. 

Your right to object to the use of your data and automated decisions 

When our legitimate interests constitute the legal basis for the processing of your personal 

data as mentioned in point 2 of the section "How is your data used in connection with our 

Services?”, if your personal situation justifies it, or without any justification if your 



information is used for marketing purposes, you may object to the use of your data by sending 

an email or letter to the address indicated in the section ”Contact us to exercise your rights". If 

we consider that you are entitled to object to the use of your data for all or part of the 

purposes in question, we will permanently suspend the processing of your data for these 

purposes. Otherwise, we will inform you of the reasons why we must continue to use your 

data. 

You also have the right to object to telemarketing. To do so, you can register on the Bloctel 

list. 

Your right to request the deletion of your data or to restrict its use 

In certain cases, you have the option to request that your data be deleted from our systems by 

sending an email or letter to the address indicated in the “Contact us to exercise your rights” 

section. Unless we have a legitimate reason to continue processing or storing your personal 

data, we will do our best to comply with your request. 

You may also ask us to restrict the processing of your personal information if you believe that 

its processing is unlawful, if you have objected to its use or requested its correction, and your 

request is being reviewed, or if you want us to retain it for legal proceedings. When the 

processing of your information is restricted, it will only be processed with your consent or 

when we are legally permitted to do so, for example for storage purposes, to protect the rights 

of third parties, or in connection with legal proceedings. 

Your right to portability 

When the use of your data is based on your consent or on your contract, as mentioned in 

points 1 and 4 of the section “How is your data used in connection with our Services?”, 

you may ask us to provide you with a copy of the information you have provided to us in a 

structured file. 

You may ask us to transfer this data directly to another service provider, and we will comply 

with your request to the extent possible. Your personal data may not be provided to you if it 

involves other individuals. 

Contact us to exercise your rights 

To exercise your rights as outlined above, you can send us a request to the following address: 

the team at Camping Isis en Cévennes SARL ICM Domaine de Saint-Julien 30440 – Saint-

Julien-de-la-Nef.  

You can also exercise your rights by contacting us at the following email address: 

donnees@isisencevennes.com 

After you have sent us your request and provided the information necessary to respond to you 

(including proof of identity and any supporting documents for your request), we will have one 

month to respond to you, or up to three months depending on the complexity and number of 

requests. 

Making a complaint 

If you have a complaint about the use of your data, we will try to resolve it as quickly as 

possible. Please do not hesitate to contact us at the following address: the team at Camping 
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Isis en Cévennes Domaine de Saint-Julien 30440 – Saint-Julien-de-la-Nef. You can also 

contact our Data Protection Officer (DPO) at the following address: 

• Postal address: Famille F Faidherbe camping Isis en Cévennes Domaine de Saint-

Julien 30440 – Saint-Julien-de-la-Nef  

• Email address: donnees@isisencevennes.com  

You have the right to lodge a complaint with the CNIL if you believe that the use of your 

personal data does not comply with data protection regulations or if you have reason to 

believe that your personal information is or has been used in a manner that does not comply 

with the law. 

How long do we keep your personal data? 

When you make a reservation or any other purchase from our company, your personal data is 

stored in order to provide you with the best possible customer service. We also retain your 

personal data to meet our legal and audit obligations, but only for as long as necessary and in 

accordance with any retention period required by law. Our main retention periods are as 

follows: 

- Marketing consent preferences are retained for a maximum of 3 years from the date of 

consent; 

- Contracts are kept for a maximum of 5 years from the date of arrival of the last leg of 

the booking; 

- Invoices are kept for a maximum of 10 years from the end of the financial year; 

- Contest/raffle data is kept for a maximum of 3 years from the expiration date of the 

contest; 

- Cookie data is kept for a maximum of 0 months from the moment we stop using 

cookies; 

- Complaints and claims are kept for a maximum of 5 years from the date of the 

complaint; 

- Documents relating to legal claims are kept for a maximum of 5 years from the date of 

settlement of the dispute. 

What is our approach to data security? 

The transmission of information via the internet is not completely secure, and although we do 

our best to protect your personal data, we cannot guarantee the security of your data 

transmitted to our sites. Once we receive your data, we will take all reasonable steps to secure 

it and prevent any loss, unauthorized use, or access by implementing appropriate security 

measures and limiting access to those who need it. All information you provide to us is stored 

on our secure servers. All financial transactions will be encrypted using SSL technology. 

When we assign you (or when you choose) a password to access certain parts of our Sites, 

you must keep it confidential and ensure that you do not disclose it to anyone or write it down 

anywhere. 

We have a procedure for dealing with any suspected breach of personal data and will notify 

you and the CNIL of a breach when required by law. 
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What happens when you click on a link on our sites to a third-party site? 

Our sites include links to other sites with their own privacy policies.  

Our sites contain links to sites and portions of sites belonging to our clients, suppliers, 

partners, and other third parties. When a third party is involved in providing the products or 

services you have requested, their name will be disclosed to you. If you follow a link or, in 

any case, use any other site, please note that these sites have their own privacy policies and 

that we disclaim any responsibility for such policies or third-party sites. Please review these 

policies before providing any personal data to these sites. 

INFORMATION ABOUT COOKIES 

Our sites do not use cookies to personalize your experience. Follow this link to learn more 

about cookies. 

The cookies that may be found on our sites fall into the following categories: 

• Customer experience cookies (analysis and tracking) 

These types of cookies, set by Google Analytics or social media, help us to provide you with a 

better browsing experience on our sites and allow us to track your experience across different 

devices in order to improve our sites or the delivery of our services. 

The data that these “partners” use is encrypted and does not contain any data that could 

directly identify you. 

Refusing cookies 

PLEASE NOTE: 

You can also manually disable all cookies in your browser by accessing your browser 

settings. Please note that most cookie disabling mechanisms themselves use a cookie on your 

device. Therefore, if you manually delete all cookies from your browser, the deactivation will 

be “forgotten.” 

Changes to this Policy 

We reserve the right to update or modify this Policy at any time. It is therefore your 

responsibility to review it each time you visit our Sites. You may request a copy of a previous 

version of our Policy. 


